STATE OF WASHINGTON

GAMBLING COMMISSION

“Protect the Public by Ensuring that Gambling is Legal and Honest”

June 8, 2015

Christine Sherwood
SHFL Entertainment
6601 S Bermuda Rd
Las Vegas, NV 89119

RE: Amended Approval - MD3 Shuffler with optional printer - Submission #1944
Dear Ms. Sherwood,

This letter is being issued to correct information in the amended approval letter issued on March
4,2014.

In this letter, we refer to the original approval letter dated August 23, 2013. That date is
incorrect. The original approval letter was dated September 18, 2013. Copies of the letters are
attached for your reference. All other information in the previous letters is correct, including the
electronic signatures.

If you have any questions regarding this matter, please contact Jennifer LaMont at (360) 486-
3571,

Sincerely,
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Tina Griffin

Assistant Director

Licensing Operations Division

\

B Mark Harris, Assistant Director Field Operations Division
Julie Lies, Assistant Director Tribal and Technical Gambling Division

P.O. Box 42400 Olympia, Washington 98504-2400 (360) 486-3440 1-800-345-2529 FAX (360) 486-3631
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STATE OF WASHINGTON

GAMBLING COMMISSION

“Protect the Public by Fnsuring that Gambling is Legal and Honest”
March 4, 2014

Christine Sherwood

SFL Entertainment

1106 Palms Airport Drive
Las Vegas, NV 89119

RE: Amended Approval - MD3 Shuffler with optional printer - Submission #1944
Dear Ms, Sherwood,

This letter is being issued to clarify information in the original approval letter issued August 23,
2013.

e The two PIN numbers needed to access the shuffler’s configuration and setup menu via
the web interface are not to be shared with non-SHFL Entertainment employees and are
only to be used by SHFL Entertainment Field Technician’s.

e The third PIN number which is used for settings, adjustments, and putting the unit into
Verify mode, may be shared with the casino staff.

We appreciate your desire to comply with our regulations. If you have any questions regarding
this matter, please contact me at (360) 486-3546.

Sincerely,
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Tina Griffin
Assistant Director
Licensing Operations Division

Enclosure

- Mark Harris, Assistant Director Field Operations Division
Julie Lies, Assistant Director Tribal and Technical Gambling Division

P.O. Box 42400 Olympia, Washington 98504-2400 (360) 486-3440 1-800-345-2529 FAX (360) 486-3631
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STATE OF WASHINGTON
GAMBLING COMMISSION
“Protect the Public by Ensaring that Gambling is Legal and Honest”

September 18, 2013

Christine Sherwood
SHFL Entertainment
1106 Palms Airport Drive
Las Vegas, NV 89119

RE: © MD3 Shuffler with optional printer - Submission #1944
Dear Ms. Sherwood,

Thank you for requesting approval of the MD3 Shuffler with optional printer. We have
completed our review.

The MD3 Shuffler with optional printer is approved for use in Washington operated only as
described in the documentation you provided us in the Game Endorsement Form for New or
Upgraded Equipment. The approval is contingent on the following requirements:

¢ Any PIN numbers needed to access the shuffler’s configuration and setup menu are not to
be shared with non-SHFL Entertainment employees and are only to be used by SHFL
Entertainment Field Technician’s.

e There can be no access to the serial port of the device while on the live floor of the casino
and the software signatures of the device are checked before the shuffler is put back into
play. ' '

¢ The Enable Network setting in the Network Menu must be set to "Disabled” before the
shuffler is put into play to ensure the device is secure and avoid any potential security
risks.

¢ To ensure the system remains a closed system as required by WAC 230-16-151, only one
external tool may be connected to the shuffler at a time. The shuffler will never be

connected to any networking devices such as hubs, switches, or routers. Any external tool
connected to the shuffler must have all wireless/Bluetooth functions disabled at all times

during the connection.

Tribal Casino Implementation:

For Tribal Casinos, ensure internal controls are revised to include new equipment and
procedures, and approved by Tribal Gaming Agency and concurred with by the Washington

State Gambling Commission.
PO, Bax 42400 Olyrmpia, Washington 98504-2400 (360) 486-3440 [-800-345-2529 FAX (360) 486-3631
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Christine Sherwood
September 18, 2013
Pagc 20f2

The electronic signatures for the MD3 Shuffler with optional printer are as follows:

] OImp ‘yﬁ: Signature | Si

. RNG_5 0.007 Kobetron | A1US

Mico32 4.0.089.bin (installed) SHAI 81ae438a3b17a3dff64b219212d019bf377179d6

' CardRec 4.0.0017.bin (installed) SHAI 2c1bda589a5038c2d4652a9d40751a0¢84129bfb
Mico3Z 4.0.089 setup.encl SHAI 04ab7df214bc62e1 7152f49409c{129dd778d8a0
CardRec 4.0.0017 _setup.encl | SHAL 5575¢90¢3161672268e56e7Tdbecae] 2ff5ade72

Any modifications made to the MD3 Shuffler with optional printer must be submitted to us for
additional testing and review, These changes could include. but not be limited to, changes to the
name, topography, configuration, or firmware. We reserve the right to investigate and reevaluate
the MD3 Shuffler with optional printer if we determine that such a review is required.

Thank vou for your cooperation during this process. We appreciate your desire to comply with
our regulations. If you have any questions regarding this matier, please contact me at (360) 486-
3579.

Sincerely,

Tina Griffin
Assistant Director
Field Operations Division

ce:  Tina Griffin. Assistant Director Licensing Operations Division
Julie Lies, Assistant Director Tribal and Technical Gambling Division



